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The Teacher Retirement System of Texas (TRS) is conducting a survey to determine how its

members evaluate the services provided by the agency. This survey is not intended to ask you
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Please rate your overall satisfaction with

Please rate your overall satisfaction with TRS.
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Please rate your agreement or disagreement with the following statements.

Strongly Strongly
Disagree Disagree Neutral Agree Agree

| know TRS operates (@) ) ) @) @)

in my best interest

| feel confident my

retirement is secure O O @) O O
with TRS.

TRS sends
communications that
are relevant to my
needs.

TRS acts ethically
Information provided
by TRS is easy to
understand.

TRS listens to its
members

TRS TEACHER RETIREMENT SYSTEM OF TEXAS

How confident are you that you will have enough money to live comfortably throughout
your retirement years?

Not at all Somewhat

confident Not too confident confident Very confident

Have you estimated how much income you will need in retirement?
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Please rate your agreement or
disagreement with the following
statements.

| know TRS operates in my best
interest. VS
(O Strongly Disagree
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O Neutral
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O Strongly Agree

| feel confident my retirement is secure
with TRS. A

TRS sends communications that are
relevant to my needs. N

TRS acts ethically. N

How confident are you that you will
have enough maney to live
comfortably throughout your
retirement years?

Not at all confident
Not too confident
Somewhat confident

Very confident

Have you estimated how much
income you will need in retirement?

Yes




